Housing & Residence Life
Office or Department of Student Affairs



Objectives



Objective 2

Objective 2: What was this department's second
objective for this fiscal year? Objectives should
be specific, measurable, and achievable within
one year.

Increase number of residential students that
attend initial hall meetings.

Objective 2: Detail how your department
measured this objective? (Survey, budget
number, number of participants, jobs
completed, measurable time and/or effort)

Data will be collected from sign-in sheets and res
hall rosters following the initial hall meeting of
each semester.

Objective 2: What was your target outcome for
this objective? (1.e. 80% participation, 5%
enrollment growth, 7% change in engagement)

85% of residential students will attend their initial
hall meeting to be knowledgeable of Residence
Life procedures and policies.

Objective 2: At what level did the
department/area achieve on this objective?
(This should be a number, i.e. 82%, 6%, 345
attendees, 75% engagement)

For Fall 2019, 89.5% of residential students
attended their initial hall meeting. Likewise, 87%
attended in Spring 20.

Objective 2: Did your department meet this
objective?

Objective 2: What did your department learn
from working toward this objective? What

The department met this objective.




Objective 3

Objective 3: What was this department's third

objective for this fiscal year? Objectives should
be specific, measurable, and achievable within
one year.

Increase RA scores on post-training assessments

Objective 3: Detail how your department
measured this objective? (Survey, budget
number, number of participants, jobs
completed, measurable time and/or effort)
Objective 3: What was your target outcome for
this objective? (1.e. 80% participation, 5%
enrollment growth, 7% change in engagement)

Post-training assessment: 80 question test results
following RA trainings




Obijective 4

Objective 4: What was this department’s fourth
objective for this fiscal year? Objectives should
be specific, measurable, and achievable within
one year.



Future Plans

Please identify and detail three to four
measurable objectives for the next fiscal year. In
listing the objectives, please use the format
shown in these examples.1) The Department of
X will improve services levels by 5% as measured
by our satisfaction survey. 2) The department of
X will provide training in ABC for at least 73
MGA faculty and staff.

1) 65% of residential students will be retained in
on-campus housing as measured by StarRez and
Banner reports.

2) 85% of residential students will attend their
initial hall meeting to be knowledgeable of
residence life policies. Data will be collected from
sign-in sheets and res hall rosters following the
initial hall meeting of each semester.

3) 90% Residential students who participate in
residence life programming in the residence halls
on campus will be satisfied or very satisfied as
measured by satisfaction surveys.

Based on this assessment, please share your
thoughts on the current status and future
direction of this department or area.

H/RL moved in a record number of residential
students in Fall 2019, H/RL is on track for another
great year in Fall 2020. As of 7/14/20 we are only
down 2.5% from where we were last year at this
time. We are optimistic as always but very
encouraged by what we see thus far considering
everything that has happened since March 2020.
We will continue to get students to the meetings
they need to be at in the residence halls and we
will continue to offer programming that will be
useful to them as students and as citizens. This
year those programs will be in conjunction with
Student Life as we all figure out how to provide
the same level of service while also social
distancing and personal safety.

Open Box for Additional Comments

Open Text Box For Assessment Comments:

If the COVID-19 pandemic impacted this
assessment cycle, please provide specific details
below.

Yes. For Spring 2020, 84% of residential students
who participated in residence life programming
marked satisfied or very satisfied. This would
have been over 90% had campuses not closed
due to COVID-19.
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