
Academic SupportAcademic Support

Title.Title.  

Middle GeorgG� . This includes area such as tutoring, advising, career services, counseling, disability

Georgia State University. This includes area such as tutoring, advising, career services, counseling, disability
services, and writing and math support centers. Directors of these centers should submit one form each yearservices, and writing and math support centers. Directors of these centers should submit one form each year
for their university wide services. This form is in addition to the administrative assessment completed by everyfor their university wide services. This form is in addition to the administrative assessment completed by every
budgeted unit. This form should include the student learning out倅င쀅ၑin
assessment should include administrative objectives/goals.assessment should include administrative objectives/goals.

NOTE: All fields are required, please pla^

provided assessment scoring rubric drafting guideline to evaluate your report prior toprovided assessment scoring rubric drafting guideline to evaluate your report prior to
submission.submission.https://www.mga.edu/institutional-https://www.mga.edu/institutional-
research/docs/IEB_Academic_Program,_Student_Support,_Advising_Scoring_Card.pdfresearch/docs/IEB_Academic_Program,_Student_Support,_Advising_Scoring_Card.pdf
  
 **Please SUBMIT the form within 30 minutes of opening this page. If you wait too long to submit you may **Please SUBMIT the form within 30 minutes of opening this page. If you wait too long to submit you may
lose your work** In the event that you need to edit your submission, you may contact the Director of Submitters Email 

jenia.bacote@mga.edu

Q2.Q2. In which college/school/area is this program located? In which college/school/area is this program located?

Division of Student Affairs

Q3.Q3. Which type of support services are offered at this center?

/institutional-research/docs/IEB_Academic_Program,_Student_Support,_Advising_Scoring_Card.pdf












Grow Enrollment with Purpose 1. Expand and enrich the face to face student experienceGrow Enrollment with Purpose 1. Expand and enrich the face to face student experience



Q34.Q34. Please indicate (if appropriate) any local, state, or national initiatives (academic or otherwise) that are Please indicate (if appropriate) any local, state, or national initiatives (academic or otherwise) that are
influential in the operations, or goals, and objectives of your unit. (Complete College Georgia, USG Highinfluential in the operations, or goals, and objectives of your unit. (Complete College Georgia, USG High
Impact Practice Initiative, LEAP, USG Momentum Year, Low-Cost No-Cost Books, etc)Impact Practice Initiative, LEAP, USG Momentum Year, Low-Cost No-Cost Books, etc)

Complete College Georgia

Q35.Q35. Please provide a comprehensive narrative outlining how assessment results are utilized for continuous Please provide a comprehensive narrative outlining how assessment results are utilized for continuous
improvement in this field. Your narrative should address the past, present, and future aspects of assessment,improvement in this field. Your narrative should address the past, present, and future aspects of assessment,
with specific emphasis on how these results inform decision-making and drive improvement efforts.with specific emphasis on how these results inform decision-making and drive improvement efforts.

Assessment results are used in the unit to evaluate how to continuously improve student engagement with the unit. For example if assessment results
indicate that the unit did not meet a particular goal, then the unit evaluates what methods were used in the past and present that were successful or not.
As a result of what is determined to have worked or not worked in the past, then moving forward, the unit can evaluate whether the same or different
methods need to be implemented in the future. The ultimate goal of each assessment in the unit is to drive student engagement and campus presence.
The unit is continuously collaborating with other units to develop the best practices to drive student engagement and learning.

Q36.Q36.  Please identify and detail three to four SLO's for the next fiscal year. If all SLO's remain the same,  Please identify and detail three to four SLO's for the next fiscal year. If all SLO's remain the same,
indicate so below.indicate so below.

SLO 1: Students employed as Housing & Residence Life staff will be able to demonstrate that they can recall at least one Campus Culture of
Professionalism/Title IX related concept, idea, or definition after attending annual training to enhance their positions as professional and Title
IX- informed employees. SLO 2: Students who attend the Hispanic American Heritage, Global Diversity, or Women's History events in support
of building a shared campus culture and community will be able to demonstrate that they can recall an educational concept specific to the
event that they attend. SLO 3: Students who complete the new Vector Solutions Sexual Assault Prevention for Undergraduates course will be
able to demonstrate that they understand the definition of “consent” and the importance of obtaining “consent” before engaging in sexual
activity with another person under the Title IX/Sexual Misconduct policy. SLO 4: Students who complete the new Vector Solutions Sexual
Assault Prevention for Undergraduates course will be able to demonstrate that the impact of the course results in greater understanding of
Middle Georgia State University’s policies on Title IX/Sexual Misconduct issues.

Q37.Q37. How do academic and student support assessments contribute to a culture of continuous improvement How do academic and student support assessments contribute to a culture of continuous improvement
and a commitment to excellence in education and student services?and a commitment to excellence in education and student services?

These assessments encourage units to evaluate the methods used to fulfill their goals. As a result, units can develop best practices of methods to use to
drive excellence in education and student services supported by evidence-based decisions.

Q38.Q38. Optional: The following upload portal is available to supplement your report with supportive Optional: The following upload portal is available to supplement your report with supportive
documentation should you wish to provide any (instruments, data, etc).documentation should you wish to provide any (instruments, data, etc).


