
ˆ•ˆ@‚@ˆGˆC•ˆ„È„� €��%9S9S9X�X…pˆ•ˆ@‚@ˆGˆC•ˆ„È„� €��%9S9S9X�X…pˆ7ˆLˆWˆOˆC‘�ˆ7ˆLˆWˆOˆC‘�ˆ�ˆ�ˆ8ˆLˆGˆGˆOˆC˜8‚¨„9X�X„¨„È„H €��%x„H%x„9ƒˆ3•�„È…˜„9UˆVˆLˆWˆ\9ƒˆ ˆ@‚@ˆGˆC•ˆ„È„� €�H%�„x€€��%x…9GˆC•�%x€€��%9S9S9X�X…s˜8‚�…h…h„ˆ…h…h…ˆ„9Q‚Wˆ8ˆLˆGˆGˆOˆC˜8‚¨„9X�X„¨„È„H €��%x„H%x„9ƒˆ3•�„È…˜„9UˆVˆLˆWˆ\9ƒˆ ˆ@‚@ˆGˆC•ˆ„È„� €�H%�„x€€��%x…9GˆC•�%x€€��%9S9S9X�X…s˜8‚�…h…h„ˆ…h…h…ˆ„9Q‚Wˆœ9Q‚P‚WˆUˆS”�%x„Ã••Q‚P‚�ˆœ9Q‚P‚WˆUˆS”�%x„Ã••Q‚P‚�ˆ��7ˆKˆL9P‚��I9X�X…� €�c••OˆOˆC”�%x…� €�H%h…h„ˆ…h…h…ˆ„9Q‚W‚��L9Q‚I9X�X…�$H%x„Ã••Q‚��I9X�X€€�H$ø„ø€€�H$�$�„x„9XˆLˆ@‚��D‚QˆGˆ��P‚WˆS”x„9Q‚Wˆ��P‚S•3•3••UˆW9ƒˆD‚UˆC”H…� €�H%x€€�ˆ„È„x„x„ø„ˆ��7ˆKˆL9P‚��I9X�X…� €�c••OˆOˆC”�%x…� €�H%h…h„ˆ…h…h…ˆ„9Q‚W‚��L9Q‚I9X�X…�$H%x„Ã••Q‚��I9X�X€€�H$ø„ø€€�H$�$�„x„9XˆLˆ@‚��D‚QˆGˆ��P‚WˆS”x„9Q‚Wˆ��P‚S•3•3••UˆW9ƒˆD‚UˆC”H…� €�H%x€€�ˆ„È„x„x„ø„ˆšˆC••UˆJˆLˆD‚��0‚WˆD‚WˆC˜8ƒ9QˆLˆYˆC•X…h„È…x…À

ˆ�ˆ��7ˆKˆL9P‚��L9Q‚FˆOˆS”x„9V9ƒˆD‚UˆC”H€€��%9FˆK‚��D‚Vˆ��WˆS•x…•UˆL9Q‚Jˆ�ˆ��D‚GˆYˆLˆVˆLˆQ‚Jˆ�ˆ��FˆD‚UˆC”•Uˆ��VˆHˆUˆYˆLˆFˆHˆVˆ�ˆ��FˆX�9Q‚VˆHˆOˆLˆQ‚Jˆ�ˆ��GˆLˆVˆD‚EˆL9OˆLˆWˆ\

ˆšˆC••UˆJˆLˆD‚��0‚WˆD‚WˆC˜8ƒ9QˆLˆYˆC•X…h„È…x…À

ˆ�ˆ��7ˆKˆL9P‚��L9Q‚FˆOˆS”x„9V9ƒˆD‚UˆC”H€€��%9FˆK‚��D‚Vˆ��WˆS•x…•UˆL9Q‚Jˆ�ˆ��D‚GˆYˆLˆVˆLˆQ‚Jˆ�ˆ��FˆD‚UˆC”•Uˆ��VˆHˆUˆYˆLˆFˆHˆVˆ�ˆ��FˆX�9Q‚VˆHˆOˆLˆQ‚Jˆ�ˆ��GˆLˆVˆD‚EˆL9OˆLˆWˆ\

ˆVˆHˆUˆYˆLˆFˆHˆVˆ�ˆ��D‚QˆGˆ��Z�X„Ã•x„È…�$¨€€�H%�„x€€��$H%x„¸€€��%9S9S9X�X…s˜8„h„ˆ…�%x„9UˆVˆ�ˆ��'ˆLˆUˆC”�%x…#•X…h€3••I9��WˆKˆHˆVˆHˆƒˆFˆHˆQ‚WˆC•X…h€€�h„¸…•S”ø„x€€��%9EˆP‚LˆW9ƒˆX��$ˆˆ8„“••UˆP‚��C”H„h„¸ €�Ã”9DˆUˆVˆHˆUˆYˆLˆFˆHˆVˆ�ˆ��D‚QˆGˆ��Z�X„Ã•x„È…�$¨€€�H%�„x€€��$H%x„¸€€��%9S9S9X�X…s˜8„h„ˆ…�%x„9UˆVˆ�ˆ��'ˆLˆUˆC”�%x…#•X…h€3••I9��WˆKˆHˆVˆHˆƒˆFˆHˆQ‚WˆC•X…h€€�h„¸…•S”ø„x€€��%9EˆP‚LˆW9ƒˆX��$ˆˆ8„“••UˆP‚��C”H„h„¸ €�Ã”9DˆUˆI9X�X€€�x„¸„ˆ„È…X€€�9QˆLˆYˆC•X…h„È…x…Ã˜8…¨„È„x„9ƒˆVˆHˆUˆYˆLˆFˆHˆVˆ�ˆ��7ˆKˆL9P‚��I9X�X…� €�Ã•� €�Ã•� €�H$x„x„È…x„Ã••Q‚��WˆR9��WˆKˆHˆ��D‚GˆP�L9Q‚L9P‚WˆUˆD‚WˆL9YˆHˆ��D‚VˆVˆHˆVˆVˆXˆC•�%x €�h…•P9S9OˆC•x„9Gˆ��Eˆ\‚��C•˜„9Uˆ\ˆI9X�X€€�x„¸„ˆ„È…X€€�9QˆLˆYˆC•X…h„È…x…Ã˜8…¨„È„x„9ƒˆVˆHˆUˆYˆLˆFˆHˆVˆ�ˆ��7ˆKˆL9P‚��I9X�X…� €�Ã•� €�Ã•� €�H$x„x„È…x„Ã••Q‚��WˆR9��WˆKˆHˆ��D‚GˆP�L9Q‚L9P‚WˆUˆD‚WˆL9YˆHˆ��D‚VˆVˆHˆVˆVˆXˆC•�%x €�h…•P9S9OˆC•x„9Gˆ��Eˆ\‚��C•˜„9Uˆ\ˆEˆS”x$¨„9WˆC”x€€�9QˆLˆWˆ�ˆ��7ˆKˆL9P‚��I9X�X…� €�h„¸…•S”ø„x€€�Ã•�$h„ø…9GˆC•€�x„¸„ˆ€€��%x…9GˆC•�%x€€�ø„9D‚UˆQˆLˆQ‚Jˆ��X�9W�FˆX��”9V9ƒˆI9X�X€€�x„¸„ˆˆ8„H%X„9Dˆ�9ƒˆZˆKˆL9OˆC˜8…x„¸„ˆ€€�H$x…��Ã•�$Ã•�%x…X„H%x„Ã•˜„€ˆEˆS”x$¨„9WˆC”x€€�9QˆLˆWˆ�ˆ��7ˆKˆL9P‚��I9X�X…� €�h„¸…•S”ø„x€€�Ã•�$h„ø…9GˆC•€�x„¸„ˆ€€��%x…9GˆC•�%x€€�ø„9D‚UˆQˆLˆQ‚Jˆ��X�9W�FˆX��”9V9ƒˆI9X�X€€�x„¸„ˆˆ8„H%X„9Dˆ�9ƒˆZˆKˆL9OˆC˜8…x„¸„ˆ€€�H$x…��Ã•�$Ã•�%x…X„H%x„Ã•˜„€ˆD‚VˆVˆHˆVˆVˆXˆC•�%x €�h„¸…•S”ø„x€€�Ã•�$h„ø…9GˆC•€�H$x…��Ã•�$Ã•�%x…X„H%x„Ã•˜„ˆ€€�•EˆM�C”�%x„È…˜„9Vˆ�‚JˆX�H$ø…�!�ˆD‚VˆVˆHˆVˆVˆXˆC•�%x €�h„¸…•S”ø„x€€�Ã•�$h„ø…9GˆC•€�H$x…��Ã•�$Ã•�%x…X„H%x„Ã•˜„ˆ€€�•EˆM�C”�%x„È…˜„9Vˆ�‚JˆX�H$ø…�!�ˆ1‚2�7ˆ#‘Ø€€�H$ø„ø€€�˜„È„9OˆGˆV9ƒˆD‚UˆC•€�X„9TˆS”È…X„9Gˆ�9ƒˆX�OˆC”H%h„ˆˆ8…€�ø„H„h„ˆˆ8ƒ�"H€€�•Uˆ��2‚��L9Q‚��UˆC•`•3••Q‚VˆHˆƒˆIˆLˆC”ø„x€€�(#�"ð

ˆ<‚��L9I9��0‚/�2‚��L9Vˆ��Q9X�x€€�X„ˆ„È…�$¨€€�ˆ%x„È„ø„È…Ø„9Gˆ�

ˆ1‚2�7ˆ#‘Ø€€�H$ø„ø€€�˜„È„9OˆGˆV9ƒˆD‚UˆC•€�X„9TˆS”È…X„9Gˆ�9ƒˆX�OˆC”H%h„ˆˆ8…€�ø„H„h„ˆˆ8ƒ�"H€€�•Uˆ��2‚��L9Q‚��UˆC•`•3••Q‚VˆHˆƒˆIˆLˆC”ø„x€€�(#�"ð

ˆ<‚��L9I9��0‚/�2‚��L9Vˆ��Q9X�x€€�X„ˆ„È…�$¨€€�ˆ%x„È„ø„È…Ø„9Gˆ�

ˆX�x„¸„ˆ…P…¨„È…h„ˆˆ8„˜…9OˆO‚��UˆC•`•3••Q‚VˆHˆV9ƒˆD‚UˆC•€�X„9TˆS”È…X„9Gˆ�ˆ��8�UˆX�˜„È„x„9��$ˆ/�/ˆ��Q9C”�$ˆ…h…h„H%X…È €�Ã•�$“••UˆP‚D‚WˆL9X�� €�X„9TˆS”ˆ…h…x„9Gˆ��WˆR9��WˆKˆHˆ��IˆS”ø„ø$ˆ…h…x€€�9[ˆWˆC•�%pˆX�x„¸„ˆ…P…¨„È…h„ˆˆ8„˜…9OˆO‚��UˆC•`•3••Q‚VˆHˆV9ƒˆD‚UˆC•€�X„9TˆS”È…X„9Gˆ�ˆ��8�UˆX�˜„È„x„9��$ˆ/�/ˆ��Q9C”�$ˆ…h…h„H%X…È €�Ã•�$“••UˆP‚D‚WˆL9X�� €�X„9TˆS”ˆ…h…x„9Gˆ��WˆR9��WˆKˆHˆ��IˆS”ø„ø$ˆ…h…x€€�9[ˆWˆC•�%pˆS9X�h…h„À�X„ø„9•ˆ��P‚S”h„¸ €�x„¸„H%x€€�H€€�€�9HˆU���UˆC•˜„È„9Z9HˆU���L9Vˆ��Q9X�x€€�X„9TˆS”È…X„9Gˆ��WˆR9��D‚VˆVˆX‚PˆHˆ��D‚Qˆ\‚��L9Q‚I9X�X…�$H%x„Ã••Q‚��Q9X�x€€�€�X…•YˆLˆGˆC”x•�€€�ˆ%x„È„ø„È…Ø„9��WˆKˆHˆS9X�h…h„À�X„ø„9•ˆ��P‚S”h„¸ €�x„¸„H%x€€�H€€�€�9HˆU���UˆC•˜„È„9Z9HˆU���L9Vˆ��Q9X�x€€�X„9TˆS”È…X„9Gˆ��WˆR9��D‚VˆVˆX‚PˆHˆ��D‚Qˆ\‚��L9Q‚I9X�X…�$H%x„Ã••Q‚��Q9X�x€€�€�X…•YˆLˆGˆC”x•�€€�ˆ%x„È„ø„È…Ø„9��WˆKˆHˆS9UˆX�˜„È„x„9Gˆ��D‚VˆVˆHˆVˆVˆXˆC•�%x €�h„c••UˆLˆQ‚Jˆ��UˆS”QUˆLˆ@‚��GˆUˆD‚I9WˆLˆQ‚Jˆ��JˆXˆLˆGˆC”ø„È…�$ˆ€€�x…#•€�9YˆD‚OˆS”H%x„9��\9X�ˆ…P€€�X„9X�X�X…x€€�€�X„Ã••Uˆ��WˆRˆS9UˆX�˜„È„x„9Gˆ��D‚VˆVˆHˆVˆVˆXˆC•�%x €�h„c••UˆLˆQ‚Jˆ��UˆS”QUˆLˆ@‚��GˆUˆD‚I9WˆLˆQ‚Jˆ��JˆXˆLˆGˆC”ø„È…�$ˆ€€�x…#•€�9YˆD‚OˆS”H%x„9��\9X�ˆ…P€€�X„9X�X�X…x€€�€�X„Ã••Uˆ��WˆRˆVˆS”X…�$È…h…h„À�•Q‚�ˆVˆS”X…�$È…h…h„À�•Q‚�ˆ�V)9X��%9@E�

/institutional-research/docs/IEB_Academic_Program,_Student_Support,_Advising_Scoring_Card.pdf


Student SupportStudent SupportStቘdـ䙄䜀̀㘀䙀匀刀唀圀Stቘdـ䙄䜀̀㘀䙀匀刀唀圀



Q9.Q9. SLO 1: What target performance level would a student need to achieve on the assessment instrument to SLO 1: What target performance level would a student need to achieve on the assessment instrument to
demonstrate mastery of this learning outcome? (i.e. 80% of all students will earn an average grade of 75% ordemonstrate mastery of this learning outcome? (i.e. 80% of all students will earn an average grade of 75% or
better on....)better on....)

Average Score received on survey will be 4.0 or higher on questions specific to use of catalog and academic calendar and the student’s understanding of
their degree requirements. 80% of students will select 4 or 5 on 5-point scale.

Q10.Q10. SLO 1: Provide details for your target performance level established (i.e. accreditation requirement, past SLO 1: Provide details for your target performance level established (i.e. accreditation requirement, past
performance data, peer program review, etc)performance data, peer program review, etc)

Past performance data

Q11.Q11. SLO 1: During this assessment cycle, what percent of the students who participated in this assessment SLO 1: During this assessment cycle, what percent of the students who participated in this assessment
demonstrated mastery of this learning outcome? (this should be a number between 0-100)demonstrated mastery of this learning outcome? (this should be a number between 0-100)

65% of the 77 students responding to these questions selected 4 or 5 on the 5-point scale.

Q12.Q12. SLO 1: Improvement Plans and Evidence of Changes Based on Performance Analysis: How does the SLO 1: Improvement Plans and Evidence of Changes Based on Performance Analysis: How does the
analysis of students' performance on this Student Learning Outcome inform the implementation ofanalysis of students' performance on this Student Learning Outcome inform the implementation of
improvement plans, and what evidence is collected and documented to support these changes?improvement plans, and what evidence is collected and documented to support these changes?

Assessment tool will be reviewed for effectiveness and adjusted as needed to provide most accurate assessment of advising practices at MGA and to
increase participation. We will also review how students are introduced to and taught how to use these tools.

Q14.Q14. SLO 2: What is the first Student Learning Outcome for this support area? Student Learning Outcomes SLO 2: What is the first Student Learning Outcome for this support area? Student Learning Outcomes
should be stated in measurable terms (i.e. students will be able to......)should be stated in measurable terms (i.e. students will be able to......)

Students will report an understanding of the value of advising in order to meet their career goals.



Q15.Q15. SLO 2: What instrument (assessment type) was used to measure student's ability to demonstrate SLO 2: What instrument (assessment type) was used to measure student's ability to demonstrate
mastery of this learning outcome? (i.e. test, survey, etc) and provide specific details of the instrument (e.g.mastery of this learning outcome? (i.e. test, survey, etc) and provide specific details of the instrument (e.g.
name, content areas, link etc.) name, content areas, link etc.) 

MGA Advising Assessment Survey. Questions: I recognize the value of developing a relationship with faculty and/or professionals within areas of interest
to continue building a network that support my goals.

Q16.Q16. SLO 2: What target performance level would a student need to achieve on the assessment instrument SLO 2: What target performance level would a student need to achieve on the assessment instrument
to demonstrate mastery of this learning outcome? (i.e. 80% of all students will earn an average grade of 75%to demonstrate mastery of this learning outcome? (i.e. 80% of all students will earn an average grade of 75%
or better on....)or better on....)

80% of respondents will select 4 or on the 5-point scale for these questions.

Q17.Q17. SLO 2: Provide details for your target performance level established (i.e. accreditation requirement, past SLO 2: Provide details for your target performance level established (i.e. accreditation requirement, past
performance data, peer program review, etc)performance data, peer program review, etc)

Past performance data

Q18.Q18. SLO 2: During this assessment cycle, what percent of the students who participated in this assessment SLO 2: During this assessment cycle, what percent of the students who participated in this assessment
demonstrated mastery of this learning outcome? (this should be a number between 0-100)demonstrated mastery of this learning outcome? (this should be a number between 0-100)

Of the 53 students reponding to the question, 92% selected 4 or 5 on the 5-point scale.

Q19.Q19. SLO 2: Improvement Plans and Evidence of Changes Based on Performance Analysis: How does the SLO 2: Improvement Plans and Evidence of Changes Based on Performance Analysis: How does the
analysis of students' performance on this Student Learning Outcome inform the implementation ofanalysis of students' performance on this Student Learning Outcome inform the implementation of
improvement plans, and what evidence is collected and documented to support these changes?improvement plans, and what evidence is collected and documented to support these changes?

Assessment tool will be reviewed for effectiveness and adjusted as needed to provide most accurate assessment of advising practices at MGA and to
increase participation.



Q20.Q20. SLO 3: What is the first Student Learning Outcome for this support area? Student Learning Outcomes SLO 3: What is the first Student Learning Outcome for this support area? Student Learning Outcomes
should be stated in measurable terms (i.e. students will be able to......)should be stated in measurable terms (i.e. students will be able to......)

Students will report they know how to use the student portal SWORDS to access information and register for classes each semester.

Q21.Q21. SLO 3: What instrument (assessment type) was used to measure student's ability to demonstrate SLO 3: What instrument (assessment type) was used to measure student's ability to demonstrate
mastery of this learning outcome? (i.e. test, survey, etc) and provide specific details of the instrument (e.g.mastery of this learning outcome? (i.e. test, survey, etc) and provide specific details of the instrument (e.g.
name, content areas, link etc.) name, content areas, link etc.) 

MGA Advising Assessment Survey

Q22.Q22. SLO 3: What target performance level would a student need to achieve on the assessment instrument SLO 3: What target performance level would a student need to achieve on the assessment instrument
to demonstrate mastery of this learning outcome? (i.e. 80% of all students will earn an average grade of 75%to demonstrate mastery of this learning outcome? (i.e. 80% of all students will earn an average grade of 75%
or better on....)or better on....)

80% of students completing advising survey will select 4 or higher on questions related to SWORDS and MyDegree.

Q23.Q23. SLO 3: Provide details for your target performance level established (i.e. accreditation requirement, past SLO 3: Provide details for your target performance level established (i.e. accreditation requirement, past
performance data, peer program review, etc)performance data, peer program review, etc)

Past performance data

Q24.Q24. SLO 3: During this assessment cycle, what percent of the students who participated in this assessment SLO 3: During this assessment cycle, what percent of the students who participated in this assessment
demonstrated mastery of this learning outcome? (this should be a number between 0-100)demonstrated mastery of this learning outcome? (this should be a number between 0-100)

75% of the 77 students answering the question regarding their knowledge of SWORDS selected 4 or higher. 85% of the 39 students answering the
questions related to MyDegree selected 4 or higher (5-point scale) regarding their knowledge of MyDegree.








