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Semester reporting: Spring Semester 2020



Data and Reporting of Student Learning

SLO1



SLO2

SLO 2: What is the second Student Learning
Outcome for this support area? Student
learning outcomes should be stated in
measurable terms (i.e. students will be able

SLO 2: What instrument (assessment type)

was used to measure student's abili2 (mb2AVC0.00f85.& (i)0)2 (m)b24AV3.2 re(e)1 abilie ()]7vT ()9 (y)7 (o

The overall satisfaction of students that use
the services of the SSC will be captured and
measured by completing the voluntary tutor
evaluation survey




SLO3

SLO 3: What is the third Student Learning
Outcome for this support area? Student
learning outcomes should be stated in
measurable terms (i.e. students will be able

Students will have access to tutoring in a
variety of courses with a goal of 75 courses
tutored per year and 70% of the tutoring
requests met per academic year.

SLO 3: What instrument (assessment type)
was used to measure student's ability to
demonstrate mastery of this learning
outcome? (i.e. survey, participation, exam,
assignment with rubric, speech,
demonstration of ability)

Students will have access to tutoring in a
variety of courses with a goal of 75 courses
tutored per year and 70% of the tutoring
requests met per academic year.

SLO 3: What target performance level would
a student need to achieve on the
assessment instrument to demonstrate
mastery of this learning outcome? (i.e. 80%
of all students will earn an average grade of
75% or better on...).

Students should have access to a minimum of
75 courses through the SSC and obtain a
minimum of 70% of their tutoring requests
met.

SLO 3: During this assessment cycle, what
percent of the students who participated in
this assessment demonstrated mastery of
this learning outcome? (this should be a
number between 0-100)

SLO 3: Evidence of changes based on an
analysis of the results: What changes were
[
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SLO4
SLO 4:



Additional Assessment Information

Additional Assessment Open Text Comment
Box

27. If the COVID-19 pandemic impacted this
assessment cycle, please provide specific
details below.

This assessment is based on all campus
totals, and not ONE specific campus, even
though Macon is selected for this
assessment. The SSC will keep separate
campus records during the next fiscal year.
During the previous fiscal year, the pandemic
affected the SSC greatly. Most students want
tutoring services face to face. The SSC's
resources were not available face to face due
to COVID-19. Most students did not attempt
to utilize services once the pandemic hit. The
SSC did make their resources available online
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