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Which type of support services are offered at this center?

Which semester were the data collected and analyzed? If it crossed multiple semesters,
select the latest semester of data.

Indicate each location where the Academic and/or Student Support is offered. 

Approximately how many students were served in this center/area this year?

SLO1 and Results

SLO 1: What is the first Student Learning Outcome for this support area? Student
Learning Outcomes should be stated in measurable terms (i.e. students will be able to......)



SLO 1: What instrument (assessment type) was used to measure student's ability to
demonstrate mastery of this learning outcome? (i.e. test, survey, etc) and provide specific
details of the instrument (e.g. name, content areas, link etc.) 

SLO 1: What target performance level would a student need to achieve on the
assessment instrument to demonstrate mastery of this learning outcome? (i.e. 80% of all
students will earn an average grade of 75% or better on....)

SLO 1: Provide details for your target performance level established (i.e. accreditation
requirement, past performance data, peer program review, etc)

SLO 1: During this assessment cycle, what percent of the students who participated in this
assessment demonstrated mastery of this learning outcome? (this should be a number
between 0-100)



SLO 1: Improvement Plans and Evidence of Changes Based on Performance Analysis:
How does the analysis of students' performance on this Student Learning Outcome inform
the implementation of improvement plans, and what evidence is collected and
documented to support these changes?

SLO2 and Results

SLO 2: What is the first Student Learning Outcome for this support area? Student
Learning Outcomes should be stated in measurable terms (i.e. students will be able to......)

SLO 2: What instrument (assessment type) was used to measure student's ability to
demonstrate mastery of this learning outcome? (i.e. test, survey, etc) and provide specific
details of the instrument (e.g. name, content areas, link etc.) 



SLO 2: What target performance level would a student need to achieve on the
assessment instrument to demonstrate mastery of this learning outcome? (i.e. 80% of all
students will earn an average grade of 75% or better on....)

SLO 2: Provide details for your target performance level established (i.e. accreditation
requirement, past performance data, peer program review, etc)

SLO 2: During this assessment cycle, what percent of the students who participated in this
assessment demonstrated mastery of this learning outcome? (this should be a number
between 0-100)

SLO 2: Improvement Plans and Evidence of Changes Based on Performance Analysis:
How does the analysis of students' performance on this Student Learning Outcome inform
the implementation of improvement plans, and what evidence is collected and
documented to support these changes?



SLO 3 and Results

SLO 3: What is the first Student Learning Outcome for this support area? Student
Learning Outcomes should be stated in measurable terms (i.e. students will be able to......)

SLO 3: What instrument (assessment type) was used to measure student's ability to
demonstrate mastery of this learning outcome? (i.e. test, survey, etc) and provide specific
details of the instrument (e.g. name, content areas, link etc.) 

SLO 3: What target performance level would a student need to achieve on the
assessment instrument to demonstrate mastery of this learning outcome? (i.e. 80% of all
students will earn an average grade of 75% or better on....)

SLO 3: Provide details for your target performance level established (i.e. accreditation
requirement, past performance data, peer program review, etc)





SLO 4: What target performance level would a student need to achieve on the
assessment instrument to demonstrate mastery of this learning outcome? (i.e. 80% of all
students will earn an average grade of 75% or better on....)

SLO 4: Provide details for your target performance level established (i.e. accreditation
requirement, past performance data, peer program review, etc)

SLO 4: During this assessment cycle, what percent of the students who participated in this
assessment demonstrated mastery of this learning outcome? (this should be a number
between 0-100)

SLO 4: Improvement Plans and Evidence of Changes Based on Performance Analysis:
How does the analysis of students' performance on this Student Learning Outcome inform
the implementation of improvement plans, and what evidence is collected and
documented to support these changes?





Please indicate (if appropriate) any local, state, or national initiatives (academic or
otherwise) that are influential in the operations, or goals, and objectives of your unit.
(Complete College Georgia, USG High Impact Practice Initiative, LEAP, USG Momentum
Year, Low-Cost No-Cost Books, etc)

Please provide a comprehensive narrative outlining how assessment results are utilized
for continuous improvement in this field. Your narrative should address the past, present,
and future aspects of assessment, with specific emphasis on how these results inform
decision-making and drive improvement efforts.

 Please identify and detail three to four SLO's for the next fiscal year. If all SLO's remain
the same, indicate so below.

How do academic and student support assessments contribute to a culture of continuous
improvement and a commitment to excellence in education and student services?

Disseminating/Discussing Assessment Results/Feedback to Appropriate External
Stakeholders

Faculty or Staff Support: Professional Development Activities, Trainings, Workshops,
Technical Assistance

Process Changes: Improve, Expand, Refine, Enhance, Discontinue, etc Operational
Processes

Request for Additional Financial or Human Resources

Customer Service Changes: Communication, Services, etc

Making Improvements to Teaching Approach, Course Design, Curriculum, Scheduling,
other

Evaluating and/or Revising the Reporting Lines Internal Assessment Processes

Other
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