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Identifying Service Learning Courses as a High Impact 
Practice for Inclusion in Banner 
What is a High Impact Practice? 
The American Association of Colleges & Universities has established a set of High Impact 
Practices that encourage 
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Banner Code Categories  
The Banner Codes for qualified Service Learning Courses will include the following categories 
Primary Codes: Must have one primary code 

Code Description 

ZSLP Service Learning course meets institution’s criteria as a High Impact Practice for 
Service Learning 
MGA defines Service Learning as:  In service learning courses, students [have] 
direct experience with issues they are studying in the curriculum and with 
ongoing efforts to analyze and solve problems in the community. A key element 
is the opportunity students have to both apply what they are learning in real-
world settings and reflect in a classroom setting on their service learning 
experiences. (Source: https://www.aacu.org/leap/hips) 
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