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Handbook of Practical Program Evaluation, chapters 8-10.

Week 6 Cultural sensitivity and community change programs.
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Week 7 Midterm Exam.

Weeks 7-9 Data collection strategies: using agency records, surveys, observer ratings, focus groups, and semi-structured
interviews.

Handbook of Practical Program Evaluation, chapters 13-21.

Weeks 10-12 Approaches to analyzing data: qualitative analysis, statistical analysis, meta-analysis, cost-benefit analysis.
Handbook of Practical Program Evaluation, chapters 22-24.

Weeks 13-14 Using evaluations: pitfalls, communication and contracting strategies.
Handbook of Practical Program Evaluation, chapters 26-29.

Week 15 Using evaluations in government; challenges, issues, and trends.
Handbook of Practical Program Evaluation, chapters 30-31.

Finals Week Final Exam.



