
If you have technical problems during your ProctorU session and before 
your exam begins, the Proctor will first run some standard checks on your 
system before sending you to a technician for troubleshooting. The time 
spent troubleshooting before your exam starts does not count towards 



Have Questions? Contact us!

www.ProctorU.com
help@proctoru.com

ProctorU does not currently support the following devices:
•	 Google Chromebooks

•	 Android tablets (Nexus 7, etc.)

•	 iOS tablets (iPad, iPad mini, etc.)

•	 Linux operating systems

•	 Microsoft Surface RT

啮獵灰潲琀敤⁐污瑦潲浳√яTest eqƴipment at www͈proctorƴ͈com/testitoƴt before the appointment to confirm that the compƴter being ƴsed is compatible for proctoring͈ An aƴtomated check is rƴn on the system, and the test-taker can connect with a live representative, if needed͈ Please see oƴr technical reqƴirements listed below͈ √я

http://www.proctoru.com/helpdesk

