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Academic Instruction 

�x Social Distancing will be practiced in accordance with the MGA Workplace and Health Safety 
Document which aligns with CDC and USG guidelines.��

�x MGA has a strong online presence. Even for the courses that are not fully online, it would be 
advantageous for instructors to have students complete at least one assignment or discussion in 
D2L. If required to transition to fully online, it would not be the �•�š�µ�����v�š�[�•���(�]�Œ�•�š�����Æ�‰���Œ�]���v�������Á�]�š�Z D2L.��

Research 

The vast majority of faculty research does not require the use of specialized research spaces on campus. 
Science may have a few exceptions. Some faculty use their offices to do research, 



https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
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https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.mga.edu/coronavirus/docs/MGA_Cleaning_and_Disinfection_Schedule.pdf
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�x Need for support staff and 



https://www.mga.edu/coronavirus/self-report.php
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Academic Instruction  
 

Each face-to-face and hybrid course should have flexibility to move to fully online for a brief period(s) 
or for the semester. 

All classes, with few limited exceptions, should allow for the flexibility to move to fully online, and 
statement should be included on the syllabus indicating that it is a possibility if determined by the USG. 

 
What policies and/or practices need to be in place to ensure face-to-face classes allow for social 
distancing when necessary? 

�x Redefine the classroom layout with clearly marked signage; establish social distancing occupancy limits in 
classrooms and labs.��

�x Policies for consideration:��
o The University reserves the right to move face-to-face classes online in the 

event of emergency/crisis. 
o Students/faculty who are ill are prohibited from attending face-to-face classes. During 

the pandemic, faculty may not penalize ill students for not attending classes. 
�x Clear policy statements in D2L and on each syllabus regarding potential moves to distance 

learning. There should be a room diagram for each instructional space that shows how many 
students can be in the room at the same time for that room and where desks may be placed; 
this diagram should be posted in each classroom.��

�x 
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continues to be robust. Physical ILL is slowly 
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How do we ensure as rapid a restart for research that mirrors the current public health condition? 

There must be a readiness to resume research activities that may have been on hold due to the public 
health condition as soon as possible. 

 
In reference to ongoing research that is currently being conducted in science spaces, it is imperative 
that the buildings in which scientific experiences are currently being housed (e.g. Jones Building and 
Dillard Hall) remain open and accessible to faculty and students who are involved in the work. 
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What are the policies, guidelines and practices governing these programs/activities in fall 2020? 
MGA will lean on guidelines/directives from the state on max headcount while adhering to social 
distancing guidelines 



https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
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Visitation in residence halls will remain suspended for the first 30 days of the semester and will be 
reviewed every 30 days after to determine feasibility of a safe return to regular visitation based on CDC 
guidelines and GDPH recommendations. Likewise, large social and educational programming in the 
residence halls will remain suspended to limit gatherings. Small group and virtual programming will 
replace large functions. Monthly health and safety checks will 

https://www.mga.edu/residence-life/requirements.php
https://www.mga.edu/coronavirus/docs/MGA_Cleaning_and_Disinfection_Schedule.pdf
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conduct cleaning and disinfecting procedures. MGA is training multiple Facilities staff members in 
COVID-19 cleaning and disinfection practices as demonstrated by the National Guard and in accordance 
with CDC and GDPH protocols. These rapid response Disinfection Teams will be available to travel to 
any campus for emergency and/or large-scale cleaning/disinfecting as needed. 
 
CONTINGENCY 2 �t Fall classes begin fully online 

If residential students are allowed on campus, Residence Life will use Contingency #1 for move in with social 
distancing should this be necessary. 

 
CONTINGENCY 3 �t Classes and operations must go to an online format for a period of time during the 
semester 

Residence Life will use the Spring Move-Out procedures for those students leaving the residence hall 
for the period online. A prorated housing refund will be allocated to students that move out before the 
end of the semester term if asked to move out from university. If refunds are issued, PPV rental 
payments will be covered by residence hall reserves. For those students who do not or cannot leave 
the residence hall, the directives and procedures used after Spring 2020 move out will be implemented 
for the safety of the residents who remain. Additional directives will be implemented depending on the 
severity of the health crisis.  

 
 

Dining Services 
 

CONTINGENCY 1 �t Fall classes begin with social distancing expectations 

Will we open our dining areas? 

�D�'���[�•�����]�v�]�v�P���^���Œ�À�]�����•���‰�o���v�•���š�}���Œ���}�‰���v�����]�v�]�v�P���(�����]�o�]�š�]���•���]�v���&���o�o��2020 and will have reopening guidelines 
that adhere to CDC guidelines, local/state guidelines, as well as follow the ServSafe National 
Restaurant/Dining Association COVID-19 Reopening guidelines. MGA is currently in transitioning food 
service providers and is working with the new provider on the operational plans outlined in this 
document. 

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
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medication.��
�x Pre-screening of tracking employee temperatures will be conducted �t the CDC has not 

�u���v�����š�������š���l�]�v�P�����v�����u�‰�o�}�Ç�����[�•���š���u�‰���Œ���š�µ�Œ��, and any operator who chooses to do so should 
engage health officials first and adopt policies aligned with proper procedures.��

�x Per CDC recommendations, fac
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Requirements for employees: see above guidelines 
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Social Distancing Capacity: 10; seating will be arranged six feet apart 
Changes in delivery or meal options: only grab and go 
Changes in accepting payment: no changes, but will sanitize credit card machine after every use 
Changes in meal plans: no changes in meal plans at this time 
Requirements for employees: see above guidelines 

 
Warner Robins 
�<�v�]�P�Z�š�[�•�����Æ�‰�Œ���•�• 
Type of Operation: grab and go; option to sit down with limited seating 
Typical User: Students and employees 
Current Capacity: 15 
Social Distancing Capacity: seating will be removed in this area 
Changes in delivery or meal options: only grab and go 
Changes in accepting payment: no changes, but will sanitize credit card machine after every use 
Changes in meal plans: no changes in meal plans at this time 
Requirements for employees: see above guidelines 

 
Eastman 
Runway Café 
Type of Operation: grab and go; option to sit down with limited seating 
Typical User: Students and employees 
Current Capacity: 40 
Social Distancing Capacity: 10; seating will be arranged six feet apart 
Changes in delivery or meal options: only grab and go 
Changes in accepting payment: no changes, but will sanitize credit card machine after every use 
Changes in meal plans: no changes in meal plans at this time 
Requirements for employees: see above guidelines 

 
CONTINGENCY 2 �t Fall classes begin fully online 

Dining Services will use Contingency #1 for dining with social distancing should this be necessary. 

 
CONTINGENCY 3 �t Classes and operations must go to an online format for a period of time during the 
semester 

In the event campus moves to online and residential students remain in the residence halls, dining 
facilities will operate in a decreased manner to allow for students with meal plans to access dining 
services with social distancing measures enforced. Auxiliary Services and the food service provider will 
review options like grab-and-go boxed meals to provide the best and safest option for residential 
students. In the event campus moves to online and residential students are not allowed to remain in 
residence halls, a prorated refund for meal plans will be allocated for unused meal plan days. 
Institution does not have PPV payments in relation to dining facilities. 



https://d2lhelp.view.usg.edu/s/article/KB0012092
https://d2lhelp.view.usg.edu/s/article/KB0012092
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What is the plan for counseling/support for students transitioning between the physical and digital 
and back again? 
Counseling Services staff will: 

�x Follow all applicable CDC, DPH, and other related guidelines and recommendations when 
providing services to students. 

�x Create protocols related to distance counseling (pre-screening appointment protocol, first 
session, suggested privacy guidelines, etc.). These protocols will be communicated to students 
via the Counseling webpage and via email from counselors prior to scheduled appointments. 

�x Contact past and current caseload clients via email to make them aware of policies/guidelines 
related to face to face appointments.��

o �/�š���u���Ç���������v�������•�•���Œ�Ç���š�}���‰�µ�Œ���Z���•�����‰���]�������������•�•���š�}���^�z�}�µ�������v�����}�}�l���D���_�U���š�Z�������µ�Œ�Œ���v�š��
appointment scheduling software used, to allow additional options related to varying 
types of appointments. 

�x 
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7. Current number of counselors approved to deliver tele-counseling �t All 
8. Practices to be implemented for face-to-face counseling visits that ensure social distancing 

from the time a student schedules an appointment to the time the student leaves the 
appointment 

a. Follow all applicable CDC, DPH, and other related guidelines and recommendations when providing 
services to students. 

b. Encourage scheduling appointment online rather than face to face. 
c. Removal of some chairs in waiting area to support social distancing. 
d. Lock entrance to Counseling and Accessibility Services, if the outer lobby is used for 

counseling sessions rather than individual offices. 
e. Have students wait in their car or other designated area until notified by office staff for 

their scheduled appointment. 
i. 

mailto:MGAACT@mga.edu
https://www.mga.edu/coronavirus/self-report.php
https://www.mga.edu/coronavirus/self-report.php




   
 

27  

https://www.mga.edu/coronavirus/self-report.php
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with strategies for self-care, awareness of health resources, and holistic wellness.��

All scenarios include close contact/communication with DPH, SHS will defer to their expertise for best 
practices and most up to date guidelines. Dean Tara Underwood will serve as the point of contact 
between Middle Georgia State University and its Health District partners.  She will communicate with 
the District representatives listed below. 

North Central Health District (Macon/Warner Robins campuses) 
Amber Erickson, MPH 
Director of Epidemiology, Community Assessment and Research Initiatives 
201 Second St., Suite 1100 
Macon, GA 31201 
Cell: 478-972-6067 
Fax: 478-751-6074 
E-mail: amber.erickson@dph.ga.gov 

 

South Central Health District (Cochran/Eastman/Dublin campuses) 
Jennifer Stokes 
SCHD Epidemiologist 
105 East Jackson Street 
Dublin, GA 31021 
Phone: 478-275-6571 
E-mail: Jennifer.stokes@dph.ga.gov 

 
 

CONTINGENCY 1 �t Fall classes begin with social distancing expectations 

Health centers will be prepared to operate at full capacity for the fall semester. Health centers will 
submit the following as part of their plan for fall operations: 

1. Practices to be implemented for face-to-

mailto:amber.erickson@dph.ga.gov
mailto:Jennifer.stokes@dph.ga.gov
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Anywhere Care app. 

3. Resources and equipment needed to stand up a fully operational health center for fall. 

�x Physical space �t see above for safety considerations��
�x Personal Protective Equipment��

�ƒ Including but not limited to adequate supply of the following: gloves, surgical masks, 
N95 masks, face shields, goggles, disposable gowns, disposable shoe covers, disinfectant 
wipes, disinfectant spray, soap, sanitizer, rapid influenza A/B tests, rapid streptococcal 
tests, rapid mononucleosis tests, urine tests, and contact-free thermometers 

�x Considerations for potential implementation of COVID-19 testing (TBD, awaiting reply 
from account rep for pricing/availability/test specifics)��

�ƒ Supplies needed 
�ƒ Cost: no insurance billed and unable to process HAS/FSA accounts, thus out of pocket 

costs will likely exceed $50/test for all patients (in addition to staff/faculty visit fee) 
�ƒ RAC/Health corresponded with Chancellor Wrigley for prioritization of rapid testing 

capabilities in each campus clinic 
�ƒ Increases need for adequate PPE/staffing/budget to cover operations if SHS takes 

on role of COVID-19 testing 
�x Staffing��

�ƒ Operating at full capacity in the fall will be impossible if the vacant NP position is not 
filled for the Cochran/Eastman campuses 

�ƒ Identifying potential PRN staff with medical director in case of SHS staff absence, 
COVID-19 exposure, and/or illness 

 
CONTINGENCY 2 �t Fall classes begin fully online 

Health Services will continue use of current online operations, including: 

mailto:healthclinic@mga.edu
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�ƒ Identify telehealth training/CE opportunities to complete during summer semester 
Collaborate with medical director, delegating physician, and designated physician as needed 

Implement virtual health education and outreach opportunities: 
�x Regular Facebook page updates 

�ƒ Health themes and topics 
�ƒ Highlighting additional campus resources 
�ƒ Highlighting community resources 
�ƒ Share online opportunities for health webinars, student-driven programming, and 

resources for wellbeing 
�x Participation in online publications 

�ƒ InsideMGA 
�ƒ Knightly News 
�ƒ KnightLife newsletter 

�x Participate in online orientation 
�x Create online programming such as a virtual health fair in the fall to feature guest speakers 

from campus and the community 
�ƒ All members of the MGA community welcome 
�ƒ �����v�����o�•�}���]�v���}�Œ�‰�}�Œ���š�����]�v�š�}�������^�Z�����o�š�Z���Á�����l�_���Á�]�š�Z�������]�o�Ç themes 
�ƒ Pairs well with Faculty/Staff Well-Being initiatives 

�x Collaborate with Student Life/Student Affairs 
�ƒ Previous shared events have provided increased resources, participation, and 

awareness of interactive, health-focused opportunities 
�ƒ Shared planning and insight into specific campus/community needs boosts 

quality of programming 
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be coordinated with Media & Communication Production faculty and/or students with such training. 
Cheerleading 
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�x Only allow every other cardio machine to be available for working out��
Sanitation practices: 

�x Have sanitizing stations set up at each counter��
�x Hygiene information will be added to social distancing/occupancy signage and will be posted in 

all restrooms 
�x Guests will be encouraged to swipe their own wellness card after showing staff their ID��
�x Staff will be required to complete hourly walk-thru sanitizing equipment and complete check list��
�x Gloves will be 
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CONTINGENCY 2 �t Fall classes begin fully online 

CONTINGENCY 3 �t Classes and operations must go to an online format for a period of time during the 
semester 

If students are required to take classes online, we will allow students to meet and interact via Microsoft 
Teams. We will establish RSO Teams page maintained by the Office of Student Life and students will 
have to reserve time to use the page for their meetings. We will allow students to utilize the Student Life 
Facebook page to host live online events if the event can benefit the entire student body. We will also 
use our new student engagement platform, Presence, to further engage student organizations. 



   
 

36  

Middle Georgia State University 
Enrollment Management 

Reopening Plan 
 

The Division of Enrollment Management (EM) has the ability to provide services in a face-to-face or a 
remote environment. The offices of Admissions, Financial Aid, Registrar, Orientation, Strategic 
Partnerships and Marketing and Communications can shift orientation, campus tours, individual 
meetings with students, financial aid and admissions guidance to a remote format if courses and 
services must move online. 

Having already established our sixth campus, MGA Direct online, MGA was positioned well to transition 
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�{ Students accepted for Spring 2020 and Fall 2019 who did not register for Fall 2020 
�{ Students with financial aid awards who have not accepted their award 
�{ Inquiries who have not applied for admission 
�{ Students who have stopped out of Middle Georgia for one or more semesters 
�{ 
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Contingency Plan 2- Fall classes begin fully online 
AND 
Contingency Plan 3 �t Classes and operations must go to an online format for a period of time during 
the semester 

�x All staff members will work remotely with necessary equipment, supplies, and guidance to 
provide full service via home offices. 

�x Weekly Microsoft Teams meetings will be held, to replace face to face staff meetings and to 
perform wellness checks for team members. 

�x Webpages will be updated to reflect appropriate contact information, and adjustments to 
admission requirements, as needed. 

�x Main admission phone lines will be transferred to university cell phones. 

Applications: 
�x Encourage applications be completed through GA Futures 
�x Continue to collect online applications via GA Futures 
�x Mail applications to prospective students who are not comfortable with the online version 
�x Physical applications may be returned via mail, fax, email, and outdoor drop box 
�x Collection of physically mailed, faxed, and drop box applications will be collected by a staff 

member twice weekly, abiding with social distancing and CDC recommendations. 
�x Applications physically collected from campus will be scanned, from home offices, into the 

imaging system for appropriate staff member to process at home offices 

Applicant supporting documents: 
�x Continue to collect supporting documents via online sites 
�x Encourage document submittal via mail, fax, and outdoor drop box whenever online sites are 

not an option 
�x Collection of supporting documents via mail, fax, and outdoor drop box will be collected by 

a staff member twice weekly, abiding by social distancing and CDC recommendations. 
�x Applicant supporting documents physically collected from campus will be scanned from home 

offices into the imaging system for the appropriate staff member to process remotely. 

Admission communications: 
�x Continue communications informing applicants of documents needed to complete the 

application process, residency information, acceptance status, next steps, etc. delivered via 
mail, email, phone call and text message. 

�x Outgoing mailings will be generated and processed from home offices 
�x Outgoing mailings will be delivered to campus, twice weekly, to be sent to the post office. 

Customer service: 
�x Continue to provide customer service needs via phone, email, text message, and mail 

�x Main admission phone lines transferred to university cell phones and answered by staff 
members at home offices 

�x Email, text message, and mailings performed from home offices 

Processing of applications and supporting documents: 
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Strategic Partnerships 
 

Understanding that the plan is for all University System of Georgia institutions to begin Fall 2020 
semester face to face, coupled with uncertainty due to COVID-19, the MGA Office of Strategic 
Partnerships is proposing the following three contingency plans to address possible scenarios as 
identified in the 
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Financial Aid 
 

Pre COVD 19 practices that support university enrollment: 

Free Application for Federal Student Aid (FAFSA) applications are received electronically through CampusLogic and 
imported into BANNER processing system. GSFAAP (HOPE Only), private loans, and Americorp applications are also 
received electronically. Students selected for the verification review process can upload required documents via their 
CampusLogic account. All other student/parent forms required to be completed for processing can be 
accessed/p

https://studentaid.gov/
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Customer service:  
�x 
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�x When maximum holding area for guests is reached, additional guests will be logged and asked to 
leave a cell phone number with front counter staff and asked to return to their cars. Once a space 
is available, financial aid staff will notify the guest that they may enter.  

Items needed 
�x 17- large hand sanitizer bottles for front counter staff and financial aid offices at each campus  
�x 15 - webcams with microphones 
�x Social distancing 6 feet apart floor indicators 
�x Signage for check-in for Macon, Cochran, Warner Robins, Dublin and Eastman campuses 
�x Adequate supply of disposable masks for guest usage as applicable 
�x 9 - 40-inch Plexiglass shields 
�x 1 �t outdoor drop box for Cochran campus 

 
 

Contingency Plan #2- Fall classes begin fully online  
�x All staff members will continue to work remotely with necessary equipment, supplies, and 

guidance to provide full service via home offices  
�x Microsoft Teams meetings will be held as needed to replace face to face staff meetings and to 

perform wellness checks for team members  
�x Webpages will be updated to reflect contact information and adjustments as needed  

Applications
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Contingency Plan 3 �tClasses and operations must go to an online format for a period during the 
semester  

�x All staff members will 
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Office of the Registrar 
 
Contingency Plan 1�t Fall classes begin with social distancing expectations  

The Registrar Office proposes staggering staff to work on campus while allowing other staff to work 
remotely on a rotational basis. Limiting the number of employees in the office will cut down on staff 
contact. Staff working remotely will work in collaboration with the staff on campus. Should the office 
suddenly need to move to contingency two, remote working will already be in place.  

�d�Z�����Z���P�]�•�š�Œ���Œ�[�•���K�(�(�]�������Á�]�o�o���‰�Œ�����š�]�������•�}���]���o�����]�•�š���v���]�v�P�����Ç���]�u�‰�o���u���v�š�]�v�P���v���Á���‰�Œ�}�����•�•���•�X��The office will 
communicate with students about services needed and health and safety expectations. Students 
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Contingency Plan 3�t Classes and operations must go to an online format for a period  

The Office of the Registrar would continue with its goals, mission, and service philosophy as the Soaring 
Knights to facilitate and accommodate all students' needs. The scope of the work completed in the office 
would change. Staff must go on campus to provide services for diploma printing and mailing. If limited 
access to campus was not possible, the office would need to use a third party like Jostens to print and mail 
diplomas, diploma covers, and honor cords. There are other services like the posting of degrees and 
various levels of verification that could be challenging. Overall, the office has updated its online forms to 
accommodate electronic signatures and 
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http://www.ncaa.org/sport-science-institute/core-principles-resocialization-collegiate-sport-frequently-asked-questions
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A record will be kept of all information by the team athletic trainers. All members of every travel party will be 
checked prior to leaving campus. The MGA ATC will send the record of the daily checks to the ATC of each opposing 
team.  

Upon arrival at the o�‰�‰�}�•�]�v�P���š�����u�[�•���•�]�š���U���š�Z�����Z�}�•�š�����d�����Á�]�o�o�����}�v���µ���š���š�Z�����•���u�������Z�����l�]�v�P���‰�Œ�}�������µ�Œ���U���µ�•�]�v�P��
the historical records as a benchmark for each individual. Should the ATC have concerns that any 
member of the party has become symptomatic, she/he will be quarantined in a place set aside by the 
host school. The affected member will return to campus in as isolated a condition as possible and will 
immediately be subject to MGA COVID-19 protocols upon arrival on campus. Teams visiting MGA for 
competition will undergo the same procedure 

Student-athletes who test positive will be subject to university protocols for all students. Other 
members of the team and the coaching staff will be subject immediately to the testing protocol listed 
below. The university COVID POC will be notified of any positive results. Individuals testing positive will 
be quarantined according to university procedure and will return to team activities at the end of this 
period. 

The safety of MGA teams while travelling as well as the safety of hosting teams on our campus are 
important as well. Determining if individuals are asymptomatically contagious or symptomatic is 
imperative. Athletics will follow CDC recommendations for testing. 

Overnight travel for teams has been limited to required conference games, unless a previous agreement 
or contract exists. The use of virus tests, physical examinations, protocols for managing athletes and/or 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/faqs.html
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�ƒ �/�š���u�•���~���}�v�����•�•�]�}�v�•�����v�����š�]���l���š�•�•���Á�]�o�o�������������o�]�À���Œ�������]�v�������^�š�}�µ���Z�o���•�•�_���u���v�v���Œ�� 
�ƒ Ticket booths will be cleaned and prepared for use. 
�ƒ The concession stands in Morris Gym (basketball), Stuckey Field (baseball), and 

Knights Field (softball) will be fitted with a Plexiglas shield. The concession stand 
at NeSmith Field (soccer and football) already has a glass divider, which will be 
adapted to prevent contact between the workers and customers. 

�ƒ The use of credit/debit/MGA Dining cards would be preferable for payment. In 
the absence of electronic payments, cash payments will be accepted into a 
contai�v���Œ���~�š�Œ���Ç�U�����}�Æ�U�����š���X�•�����v�����š�Z���v�������‰�}�•�]�š�������]�v�š�}�����������•�Z�����}�Æ�X�����]�š�Z���Œ�������^���}�Œ�Œ�����š��
�W���Ç�u���v�š���K�v�o�Ç�l�E�}�����Z���v�P���_���‰�}�o�]���Ç���Á�]�o�o���������]�v�•�š�]�š�µ�š�������(�}�Œ���š�Z�����‰�µ�Œ���Z���•���U���}�Œ�����Z���v�P����
will be returned in a container that is given to the customer. 

�ƒ Purchased items will be provided to customers using a tray or bags. Only pre- 
sealed items (soft drinks in bottles, candy bars, etc.) will be sold. 

�ƒ Separation of customers will be achieved by designating standing areas on the 
floor in front of or beside the concession stand. As best practices continue to be 
developed in these areas, they will be considered for adoption at MGA. 

o The number and availability of hand sanitizer stations in the facility will be surveyed and 
meet CDC standards. 
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Middle Georgia State University 
Financial Impact 
Reopening Plan 

 
 

Each working group informed the Financial Impact working group of recommendations so that costs and 
budget impact could be determined.  

 
What efforts are underway to manage to the current financial environment? 

Middle Georgia State (MGA) has modified operations since mid-March in order to manage to the current 
financial picture. The following is a summary of the modifications currently in place: 

�x Closing of Buildings �t MGA has aggressively managed utilities and the custodial contract on all 
five campuses to ensure the maximum amount of savings to the institution during this period of 
online teaching and telecommuting. 

�x Moratorium on New Hires �t MGA has not brought on any new employees since mid-March 
given the current telecommuting environment. This has allowed MGA to reap savings from 
vacant positions. Additionally, no new searches have begun, not even for high profile positions 
such as Provost and CIO. MGA has internally promoted into interim positions resulting in 
savings on salaries, benefits, positions and search costs. 

�x Budget Sweep �t MGA swept Travel funds from most budgets in mid-March and Operating Funds 
from budgets in early April.  This preserved unspent funds to be used to support the transition 
to online courses and other essential services. 

�x Part Time Staff �t USG retirees working part time, as well as other part time positions, are no 
longer utilized resulting in savings. 

�x Year-

-
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Middle Georgia State University 
Expectations for Testing, Screening, 

Contact Tracing, Isolation, and Notifications 
 

Expectations for Testing, Screening, Contact Tracing, Isolation, and Notifications 

Every scenario/contingency plan should expect to implement the following: 

In concert with Georgia Department of Public Health (GDPH), specific guidance from the 
University System of Georgia will be forthcoming related to COVID-19 testing, monitoring, 
contact tracing, and isolating. Guidance related to testing, screening, contact tracing, isolation, 
and notifications is evolving and campuses should be flexible in their plans to be able to respond 
to the most up-to-date best practices. 

For now, please submit the following information regarding testing: 

In the event institutions will have access to rapid testing, will your campus be able to administer the 
tests through your on-campus health center or will you need to partner with a local health care 
provider or public health entity to administer tests?  If you will need an external provider to 
administer tests, with which health care provider or public health entity in your community could 
provide this service? 
What additional resources would you need to provide access to testing outside of the tests themselves? 

Currently, MGA has two health clinics that serve five campuses and employ just one nurse practitioner 
currently. A critical hire request to fill the nurse practitioner 

https://www.mga.edu/coronavirus/self-report.php
https://northcentralhealthdistrict.org/north-central-health-district-covid-19-testing-hotline-hours-changing/
http://southcentralhealth.info/


https://www.mga.edu/coronavirus/self-report.php
https://www.mga.edu/coronavirus/self-report.php
https://www.mga.edu/coronavirus/self-report.php
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Students who test positive for COVID-19 should do the following: 

�x Submit relevant information in the MGA COVID-19 self-report form   
�x Make arrangements to be quarantined for at least 14 days 
�x Notify instructors in order to make alternate arrangements for course assignments/ exams 
�x If living on campus: 

o Contact the Residence Life Director for further instructions 
�x If living off campus: 

o Students must remain off campus until they are able to meet the GDPH guidance for 
discontinuing isolation (see below). 

Discontinuing Isolation. GDPH guidance for discontinuing isolation (as of 5/1/2020 �t for up-to-date 
information related to discontinuing home isolation, visit https://dph.georgia.gov/isolation-contact): 

 

Discontinuing home isolation if you have symptoms 

You must remain under home isolation precautions until: 

�x You have had no fever for at least 24 hours (that is one full day of no fever without the use 
medicine that reduces fevers) AND 

�x other symptoms have improved (for example, when your cough or shortness oG
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https://www.mga.edu/coronavirus/self-report.php
https://dph.georgia.gov/isolation-contact
https://dph.georgia.gov/isolation-contact
https://dph.georgia.gov/isolation-contact
https://dph.georgia.gov/isolation-contact
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Exposure, June 5, 2020). Cleaning and disinfection of all surfaces, rooms, and spaces in which the 
student visited or resided (if living in a dormitory) will be executed as soon as possible by trained 
facilities staff. 

 
 
If someone tests positive for COVID-19, short-term building closure procedures may need to be 
implemented regardless of community spread if an infected person has been on campus. If this 
happens, the CDC recommends the following procedures, regardless of level of community spread: 

 
Coordinate with local health officials

mailto:amber.erickson@dph.ga.gov
mailto:Jennifer.stokes@dph.ga.gov
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may need to be moved to temporary housing locations. These individuals will need to self- 
isolate and monitor for worsening symptoms according to the guidance of local health officials. 

�x Temporary Housing - MGA would follow its current practice of providing temporary housing for students who 
have an infectious disease. On the Cochran campus, temporary housing is available on campus. In Macon and 
Eastman, hotel rooms would be secured for those affected.  

 
For the non-symptomatic students in Eastman Campus we will use Quality 
Inn: https://www.choicehotels.com/georgia/eastman/quality-inn-hotels/ga917?source=gyxt 
  
For the non-symptomatic students in Macon Campus we would use Comfort 
Inn: https://www.choicehotels.com/georgia/macon/comfort-inn-hotels/ga944 
  
Non-symptomatic students could be in these rooms 72 hrs to 14 days based on the information we receive 
concerning the affected student(s).  
  
For the Cochran Campus, these rooms have been taken offline to accommodate students that require 
isolation:  
Anderson 203 & 205 (4 beds) 
Regents 124 (2 beds) 
Gateway 328 (2 beds) 

 
Close contacts of the individuals with COVID-19 may also need temporary housing so that they 
can self-quarantine and monitor for symptoms. 

 
If we have any quny ire 

https://www.choicehotels.com/georgia/eastman/quality-inn-hotels/ga917?source=gyxt
https://www.choicehotels.com/georgia/macon/comfort-inn-hotels/ga944


   
 

62  

while maintaining services deemed necessary. 

https://www.mga.edu/coronavirus/self-report.php
https://www.mga.edu/coronavirus/self-report.php
https://www.mga.edu/coronavirus/self-report.php
https://www.mga.edu/coronavirus/self-report.php


   
 

63  

Appendix A: 
Advising Communication Plan 

 
Advising Communication Plan 

Schools of Arts & Letters 

Academic Advisor Campus Voice Communication Communication Plan Options 

Rosa Cruz Dublin 
Library-200 E 

Call students from campus 3-Using MGA office phones 

Terri Reckhart Cochran 
Russell Hall, Suite 
313-Office 9 

Call students from campus 3-Using MGA office phones 

Shandia Valle Macon Will call students from home 2-Google Voice 
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Dianna Walker-Ivey 
(Macon) 

Macon Office on-campus Monday 
through Wednesday using 
MGA office phones and *67 
Thursday and Fridays 

1-Personal Cell 
3-Using MGA office phones 

Note: The highlight indicates those who will use office phones.
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Appendix B: 
March 23 Letter to MGA Health Sciences, Education, and Aviation Students as a sample 

 
Subject: IMPORTANT MESSAGE: Health Sciences, Education, & Aviation 

majors To MGA Health Sciences, Education and Aviation Students, 

The University System of Georgia has approved Middle Georgia State University to allow students to 
return to some limited clinical and in-person learning settings as noted below. If you are enrolled in an 
applicable class, your professor should contact you by Friday, March 27th,as these activities will resume 
on Monday, March 30th; however, students should NOT return to an on- or off-campus education site if 
they are: 

�x experiencing symptoms such as cough, fever, fatigue, or shortness of breath 
�x quarantining due to exposure to a known or suspected case of COVID-19 
�x impacted by current travel bans into the U.S. or restrictions from returning to campus 

(travel to CDC Level 3 and higher countries within the last 14 days) 
 

(1) Health Care Programs 

https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fprevention.html


https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fprevention.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html
https://mga.smartcatalogiq.com/en/2019-2020/Undergraduate-Catalog/Academic-Policy-and-Information/Grades-and-Academic-Records



