Virtual Interview Tips

The Center for Career & Leadership Developmetrs virtual mock interviews. Visit mga.edu/ccld on how to schedule an appointment.

IN WHATWAY SAREVIRTUALNTERVIEWBHESAMEASIN-PERSON
X STILL DRESS PROFESSIONKLIO6k your best on camera, avoid bright colors an@pas and opt for ster colors
instead. If you are wearing &, wear a solid color rather than a @arned one. If you wear glasses, adjust the Nggpin
the room to reduce glare from the lensaahile it’s likely that the interviewer will only see your upper half, it & good
idea to wear professional pants or a skirtcise you need to ahd up for any reasorlus, there are personal behts as



BODY LANGUAGE

X Maintain eye contact Eye contact is very important in intervievispugh with virtual interviews it can soménes be tricky.
While you will be tempted to look at the screen while you answer a dustry to direct your gaze at the webcam when
you are answering quesns as this will align b@r with the interviewer’s eyes on the other endlér you havePnished
answering, then look back at the screéfthen listening, nod and smile to shgau are engaged, but be mindful of how
o Len you nod. You should nod so that your interviewer knows you understand what they’re $ayimgjding your head
too much can across as thoughyou're not really listening £

X Use hand gestures sparinglyWhile hand gestures can be used to help empteaa point, waving hands in front of a screen
repeatedly can become a distrian if overdone.

x Be mindful of the nervous habits you may haviervous habits like twirling hair, playing with jewelry, and tapping or
picking your nails will be néeable and distraig in an interview and can indicate a lack of leaence.

X Maintain good posturebysi «ng in your chair with your back straight and your shoulders open. Feet should be planted on
the Roor and arms can rest in your lap or on the desk.

PHONE INTERVIEW TIPS

Employers chose to conduct phone interviews fofedlent reasons. Phone interviews are soees called “pre-screen

interviews” and are done to make an Mil introducYon, clarify issues on the same, or discuss the specs of

the posiYon more. Companies can sawne and etort by screening applicants by phone atgtivery strict criteria before asking
them to come in for an interview. Phone interviews atso used to screen someoméo is interested in a podbn that will require
extensive telephone contact with others. It is a good way toiagyerson's skills match what a company is looking for &g

them in the environment where the person will be using those skills. A bégetice in a telephone interview as opposed to a virtual
or in-person interview is that both you and the interviewer are dega of visual cues and body language, so you have totpety s
a@n Yon to iMdecYon and tone. However, the best part about a phone intewis that you can have yoley talking points in front

of you and won't forget them.”

Here are some addbnal ¥s spedic to phone interviews:

x It can be helpful to stand in front of a mirror érder to keep good energy and to remember to smile (a person can hear it
through the phone). £

x  SYl dress nicely antx your hair so that you feel goabout yourself and have more dedence.

x Keep your phone on and in front of you 5-10 minutes beforg@dre ready in case the interviewer calls you a moment or
two before the agreed uporine.

x Get your voice ready and prate speaking a few minutes before the stafte of the interview to ensure you sound alert,
not groggy or scratchy.

x Do not feel the need t&l every moment of silence with words. When you're asked a ¢biesind do not have an
immediate response, it's okay to pausettink through your answer before youast speaking. Reversely, if you've said
what you needed to say and your interviewer hasn't responded yet, there is no need to start speaiirthdéspace as
the interviewer is likely taking notes dmight need a few seconds to catch up.
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